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 passion
The Puig way:
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 passion
Creativity and emotion

Bringing something different

Product value

A cosmopolitan culture with Mediterranean heritage
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people
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Entrepreneurship and personal initiative, 
with people making the difference

A family-run company encouraging personal 
development and growth

A commitment to ethical business practices
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people



performance
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performance
A bold drive for efficiency, structure and order

Good business sense

Long-term vision and projects

Ambition and obsession for details
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Words from the
Chairman
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Marc Puig
Puig Chairman & CEO

This document establishes a frame of 
reference for the behaviour which the 
company expects from all those who 
work for it and are involved with it.
As you will see, this frame of reference 
affects a variety of areas of our daily 
work and addresses questions ranging 
from general issues to more specific 
aspects. What I would like to stress 
is that in a certain way this Code 
displays the culture of Puig, because 
down to the smallest issues we have 
tried to ensure that our values are 
constantly reflected.
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I have always heard it said that Puig is an 
organisation with a very unique culture and 
that for many this is one of the characteristics 
which makes this company an attractive project. 
It is not necessary for a company culture to be 
written down in a document for that culture 
to be unique, given that a company’s culture 
is nothing more than the sum of its staff’s 
behaviour. However, what is necessary, if this 
behaviour is to be consistent and lasting, is that 
it be based on a series of common and defining 
values, that when faced with certain situations, 
everyone is clear what the priorities are and 
what principles must be defended, and that all 
this is articulated through a characteristic and 
predictable style. I believe that if today Puig 
is recognised as an organisation possessing 
a specific culture, it is because throughout 
its history the same family has been behind 
Puig being guided by a series of values which 
have been passed down from generation to 
generation and which in a certain way are 
expressed in the way we go about our business.

It would probably have been easier to have 
taken no action and to have continued 
functioning on the basis of applying the criteria 
and behaviour we have all learned. But we are 
growing every day and our size requires a degree 
of formality, and it is also possible that not all of 
us share the same criteria when having to take 
decisions on certain questions. Distance makes 
these differences more and more evident, and 
so we have decided to try to articulate our style 
through this Code. Please give it the respect 
it deserves, and if in any area you feel it is not 
coherent with what you feel should comprise 
the Puig culture, let us know. In the same way 
and as the Code itself explains, if you think 
that we are not acting in accordance with the 
Code and that situations exist which are not in 
compliance with the regulations, do not hesitate 
to make it clear.



Purpose
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The Puig Ethical Code
represents a way of behaving
that expresses our motto
‘Passion, People, Performance’
through a series of
commitments accepted by
the organisation and
its employees.
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As a company, Puig has a commitment to those 
environments in which it is present, to its clients 
and consumers, and to its employees and to 
those who work with Puig. 

As Puig employees, each one of us has a 
commitment to the company, not only in 
the workplace but also in the outside world 
whenever we are representing Puig. 

Although all legal obligations are necessarily 
included within these commitments, on 
many occasions they require more than what 
is demanded by the law. This must be so if 
we hope to make the title of this document 
“Passion, People, Performance” a reality.

These commitments are based on what we 
call good citizenship. Our objective is to be 
exemplary citizens both when in Puig and in 

the outside world as its representatives. For this 
reason we are all obliged to read the Ethical 
Code and understand what it means for each 
one of us in all the situations in which we 
operate as members of the organisation. 

We must comply with the letter and the spirit 
of the Code, and provide an example to our 
associates and clients of the values upon which 
its contents have been built. 

This document has been approved by the 
Puig Shareholder Committee and Board.
Any modification to its contents requires the 
approval of these bodies. 



 We try always to behave in 
the correct way, following 
not only the letter of this 
Code but also the spirit of the 
company’s values.

• Always obey the law, this 
Code, and the internal and 
external rules, policies and 
processes established.

• Be recognized by both 
employees and those outside 
the company as setting an 
example of impartiality.

Integrity

 We treat others with equality, 
dignity, and politeness, and are 
always conscious of how our 
decisions may affect them. 

• The company has a 
commitment of respect 
towards all of its employees. 
As part of the company, 
ensure that you show this 
respect in your relations with 
other employees.

• The company has a 
commitment of respect 
towards the different 
environments and 
communities in which it 
operates; when you are acting 
for the company ensure you 
meet this commitment.

• Respect the company, 
remembering that having 
agreed to work for it you have 
accepted this commitment of 
respect to the organisation.

Respect

12

Our motto ‘Passion, People & 
Performance’ refers to a range 
of values which define our 
identity. From a passion for 
creativity and the importance 
of the human dimension to 
our search for efficiency and 
business sense and vision, 
they are values which make 
up the Puig style, which in 
turn guides us and helps us 
to create a profitable and 
sustainable business project.

The values underlying 
this Code are those which 
the company believes are 
necessary for its activity to 
be carried out in the desired 
manner and so that the 
company can present to the 
exterior an image which 
corresponds to its identity. We 
believe that it is important 
that every employee 
understand what these values 
mean so that each of us can 
go beyond merely following 
the Code and truly identify 
with the Puig way.

Our
values

 We believe that everything 
can be done still better and 
with better results, and we 
are committed to continually 
improving those aspects of 
the company in which we are 
involved.

• Learn from the past and avoid 
repeating mistakes.

• Demand from yourself the 
highest possible quality in 
your own work.

• Anticipate future 
requirements to ensure 
continuing excellence in 
our products, processes and 
services.

 We trust others and expect 
their competence and 
honesty.

• Act honourably and honestly.

• Trust the intentions and 
abilities of others.

• Reject cynicism and willingly 
support others’ work.

Trust

 We are not afraid of change, 
and are capable of adapting 
ourselves to the challenges and 
opportunities that may arise. 
We encourage curiosity and 
continually adapt to the world 
in which we live and work.

• Always be open to new ways 
of seeing things.

• Be proactive in proposing new 
ideas.

• Embrace change and never 
avoid it because of the 
challenges it might bring. 

Flexibility
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Excellence



Throughout our history we 
have been a company with 
a commitment to society 
and we intend to continue to 
be one. For this reason and 
provided that we follow this 
Code, we wish to respect local 
customs and bring value to 
the communities where we do 
business. 

Community

As a company we are 
responsible towards the natural 
environment and make efforts 
to preserve it in our activities 
around the world. 

Natural
environment
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Puig and the environment

We are committed 
to maintaining our 
independence and will 
act accordingly, avoiding 
participation in political 
activities.

Independence

Our reputation in society 
depends on all of us, and so 
we must not express opinions 
or act in the company’s name 

Reputation
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Conflict
of interests

 Conflicts of interests 
arise when an employee’s 
personal and/or financial 
interests conflict with those 
of the company or when an 
employee is in a position to 
use their connection with the 
company for personal ends. 

 Employees are always 
obliged to act considering the 
interests of the company and 
therefore have a commitment 
to, amongst other things:

• Not using company information 
or property inappropriately for 
personal ends

• Not benefitting or having 
family or friends benefit from 
opportunities which may arise 
thanks to their company position

• Following established 
recruitment processes and not 
exerting any kind of pressure 
to promote the hiring of family 
members or friends at the 
expense of candidates more 
suited to the requirements 
of the vacant position or the 

• Not accepting or offering 
gifts which benefit them or 
those around them, with the 
exception of gifts with purely 
symbolic value.

 Employees are obliged to 
identify and communicate 
openly all those circumstances 
which might produce a 
conflict of interests. 
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• We observe socially 
responsible recruitment 
practices. 

• We do not employ under 
abusive conditions.

• We reject any form of child 
labour.

• Employees are promoted on 
the basis of their merits and 
competencies.

• We provide a safe 
environment which complies 
with workplace health and 
safety measures.

• Employees must observe safety 
regulations and not endanger 
colleagues or premises.

 We consider that diversity is 
an asset which is fundamental 
for our organisation and which 
stimulates innovation and 
creativity whilst helping us to 
understand the environments 
in which we operate.

 Therefore we do not 
discriminate on the basis of 
gender, race, religion, age, 
marital status, disability, sexual 
orientation or nationality, nor 
do we tolerate harassment of 
any kind, whether of a sexual, 
physical, psychological or any 
other nature. 

Diversity and
non-discrimination

Labour
conditions

Policies and 
processes 

 Employees must know the 
company’s general policies 
and processes as well as those 
of their business unit, and are 
obliged to respect and comply 
with them and ensure others 
do the same.
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We respect and defend universal human rights and personal privacy. 

Puig and people



Company resources should 
be taken care of and used 
appropriately and responsibly 
for the purposes for which 
they were intended.

Excellence is one of our 
principal values and we work 
daily to ensure that it is 
present in all our activities. 
We are committed to striving 
continually for innovation 
and for improvements to 
the quality of our products, 
processes and services. 

Rigour and accuracy should 
prevail in the information 
we present, both to the 
outside world and to our own 
organisation.

We should avoid all manner 
of deception and any action 
intended to misrepresent the 
truth at the expense of the 
company or its employees.

We must never seek to 
deceive through our publicity 
or information relating to our 
products.

In our relations with clients, 
providers and suppliers, 
the company’s confidential 
information* must be protected 
and stored appropriately, and 
should not be disclosed or used 
for personal benefit.

* Confidential information is that 
which is not generally known or easily 
accessible, which possesses commercial 
value by virtue of its secrecy and 
which its owner has taken reasonable 
measures to keep secret.
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Puig and business

Honesty and 
information Quality

Company
resources

Payments in cash, payments 
in kind, or any other payments 
made directly or indirectly to 
individuals or through them 
to the bodies they represent 
in order to obtain or maintain 
business or other benefits are 
prohibited.

Employees are responsible 
for promoting and protecting 
the values and commitments 
contained within the Code 
in their relations with 
providers, suppliers, clients and 
consumers. 

The company will seek to 
terminate relationships with 
providers and suppliers who 
continue to fail to meet the 
requirements of the Code after 
having received warning.

Providers,
suppliers, clients 
and consumers
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Inappropriate 
payments
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Managers are required to ensure that their 
employees follow the Code and that they know, 

Employees should make efforts to ensure that 
the Code’s values and principles are promoted 
amongst all interested parties: providers and 
suppliers, clients, other companies, etc.

All our business units must take the necessary 
measures to adopt the Code and put it into 
practice. Internal regulations must be coherent 
with the content of the Code. 

Employees must report possible infractions of 
the Code, whether affecting them personally or 
others, following the procedure established in 
the section “Practical Guide to the Ethical Code”.

No employee may ask another to breach the 
Code, nor may an incorrect or illicit action be 
justified by an order in contravention of the 
Code received from a superior.

The application of the Code presupposes the 
observance of all applicable legislation in every 
country where the company does business.

The company reserves the right to take any 
legal action it considers necessary in the case 
of infractions of the letter and/or the spirit of 
the Code. 

Puig employees are
obliged to abide
by the Code. 

Application
of Ethical Code
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Puig employees are
obliged to abide
by the Code. 



23

To report possible infractions of the Code you 
should contact the President of the Audit 
Commission. He may be reached by e-mail at the 
following address: ethics@puig.com* The Audit 
Commission is a commission delegated by the 
Board to reinforce and monitor the transparency 
and objectivity of the activities of Puig and whose 
members are external and not Puig executives.

The President of the Audit Commission will 
receive your message and will be responsible for 
organising the investigation of any related facts, 
information or documents.

The communication process cannot be 
anonymous. We offer sufficient guarantees to 
preserve the privacy of those who contact the 
Commission, and it would be very difficult to 
investigate an issue thoroughly which had been 
reported anonymously. The company guarantees 
that no employee will be prejudiced for having 
reported a possible infraction.

We must all cooperate with the investigative 
processes relating to possible infractions and the 
company will always support any action taken in 
defence of the Code.

No employee is permitted to prevent another 
from reporting a possible infraction.

As the purpose of the Code is not to establish 
exhaustive rules but rather to provide guides to 
behaviour, its content is complemented by the 
organisation’s policies, regulations and processes.

How to report
possible infractions

Related
documents

* In compliance with the established in the Organic Law 
15/1999 of December 13, of Personal Data Protection, Puig 
hereby informs you that the personal data being provided to 
us will be processed in order to take action on the complaint 
as efficiently as possible, understanding them included in a 
file whose responsible is PUIG, S.L., before whom you can 
exercise your rights of access, rectification, cancellation and 
opposition to the processing of personal data if so desired.

For purposes directly related to your complaint, you consent 
that your personal data may be communicated to any of the 
companies listed in PUIG website www.puig.com, if necessary 
to pursue the complaint to that effect.

Practical guide
to the Ethical Code
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Each one of us is responsible for our own 
conduct. Our Code is the tool which should help 
us to resolve questions we may have regarding 
how we act in our daily work.

No behaviour can be justified on the basis 
of ‘everyone does it’ or ‘I was told to do it’. As 
employees we are responsible for knowing and 
applying the company’s policies and internal 
regulations.

When we ask ourselves whether our work-
related actions or decisions are correct, we 
should consider the following questions before 
taking a decision: 

· Am I being ethical?

· Am I certain that my decision does not 
contravene the Code?

· Might my decision prejudice other 
persons in the organisation?

· Is my interpretation of the Code 
subjective?

· Could my actions be reported as being in 
breach of the Code?

When doubts remain, it is important to ask for 
guidance, either from our direct superior, the 
manager responsible for Human Resources, the 
Legal Service or the senior business unit manager. 
We should approach the person we consider most 
appropriate, but it is fundamentally important 
that we share our concerns.

If you wish to report possible infractions of our 
Code, you should use the process described below.




